
 
 

 
 

Residential Maintenance Program 
 

Maintenance (Cleaning)* 
 

• Vacuum Pool/Spa 

• Brush Pool/Spa Walls & Floors 

• Brush Waterline Tile 

• Clean Handrails 

• Skim Water Surface 

• Clean Skimmers 

• Clean Pump Strainer Baskets 

• Check Heater and Other Equipment 

(Symptomatic only, no service work 

performed.) 

• Backwash Filter (If sand filter or DE) 

• Balance Water Chemistry 

• Add Water as Needed w/ Customer’s Help 

• General Area Cleanup 

• Free Chemical Delivery* 

• Test Water for Free Chlorine, Combined Chlorine, pH and Alkalinity 

• May Take Additional Water Sample for Analysis at Custom Pools ALEX Lab 

• Cartridge Filters May be Cleaned for an Additional Charge Dependent upon Size and Make (Inquire 

for details) 

• Any Extraordinary Cleaning Issues Can Be Addressed on an Individual Basis 

 
Service (Repairs)* 

 
• Priority service for participating customers 

• Equipment information records maintained to expedite service and reduce number of trips 

 
Training* 

 
• Invitation to Pool School Held by Custom Pools in the Spring and Fall 

• Spa Class Held Every Saturday Morning at 9 AM 

• Easy access to our knowledgeable staff 

 
Residential Chemical Pricing* 

 
• Custom Pools & Patio will ascertain that owner’s pool supplies on hand are adequate at all times and will use 

those supplies as needed, replenishing as required at a cost not to exceed the retail price then prevailing. 
 
 

 
*Chemicals are not included. 

 
We offer one time, weekly, biweekly, monthly, and quarterly maintenance services.  

 Please call for rates. 


